
CWW 2.0 – ACCESS AFB/Mail-in Applications 
 
Inbox: 
 
Inbox Search Criteria page 
 
1. The following changes have been made to the default view of the Inbox Search Criteria page: 

 
• Language – Defaulted to Any Language (Will return all languages) 
• First Letter of Applicant’s Last Name – Defaulted to A to Z  
• Priority Service Eligible – Defaulted to All 
• Potential EBD (Contains 60+ or disabled individual) – Defaulted to All 
• Item Type – All the different types will be checked 
• Programs Requested – The dropdown would include the following options: 

o Any program       (programs are disabled) 
o Any of the programs checked below     (programs are enabled) 
o All of the programs checked below    (programs are enabled) 
o All of the programs checked below and only those programs (programs are enabled) 

• Filing Date Received – Any one of the following options can be selected. 
o If the first option is selected, the dropdown will have the following options: 

 Any Day 
 Any Future Date 
 Within the past 5 days 
 Within the past 10 days 
 More than 10 days old 
 More than 20 days old 
 More than 30 days old 
 No Filing Date 

o If the second option is selected, the dropdown will have the following options and a date must 
be entered: 

 Before 
 On 
 After 

o If the third option is selected, the From and To dates must be entered. 
 

2. The following 2 new buttons will be added to the Inbox Search Criteria page: 
 

• Save Search Criteria – By clicking this button, the search criteria that were just entered by the 
worker will be saved for the worker for the machine he/she is working on.  

• Restore to Default Search Criteria – By clicking this button, the default search criteria will be 
displayed on the page. But, this will not be saved automatically. 

  
3. The ‘Potential EBD MA Case’ search criterion has been changed to ‘Potential EBD (Contains 60+ or 

disabled individual)’.  
 
4. A new option has been added to both the Basic and Advanced Search criteria sections to get just the 

counts of the Inbox Items that match the search criteria. When this option is selected and Go is 
clicked, the page will be displayed again with an informational message of the count of the Inbox 
Items for the search criteria.  
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Inbox Listing page 
 
1. Since an RFA for a mail-in application can be in various stages, the Item type column on this page 

will display the following different types for the Items: 
 

• ACCESS Application 
• ACCESS RFA 
• RFA 
• MI – Entering Data 
• MI – Data Entry Complete 
• MI – Page One 
 

2. Since the Inbox could be used for any program, only the following abbreviated values of the programs 
will be displayed on this page – MA, FS, FPW, CTS, CC, W-2.  

 
3. The first character of the first name and the first ten characters of the last name will be displayed for 

the Applicant Name on this page. 
 
4. If an RFA does not have a filing date, it will be displayed at the end of the list on this page and display 

‘None’ for the date. 
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 Viewing the PDF of the ACCESS application for an RFA or Case 
 
RFA Summary page: 
 

 

04/05/2006  Page 4 of 6 



Case Summary page: 
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CWW Home page 
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